
Customers’ feedback is valuable to us

Voices From Customers

My husband’s company used to choose XX Express for
moving, but I always like Yamato more. It’s because you
pack things so carefully, and your staff has given me
good impressions. Your staff is so nice that even my
puppy loves you a lot. (Translated)

Your staff XX is so nice and polite, and honest as well. I
highly appreciated how quickly he responded to my
requests. Thanks to his helpfulness, I can return to Japan
without worrying. Thank you so much. (Translated)

Staff XX, thank you so much for helping with the removal
since morning and I am so glad it went well.

I highly appreciate your helpfulness to arrange my moving
day to today, despite the busy schedule of Yamato. It is
such a great help. My husband and my mother are very
satisfied as well and they are amazed by how good
Japanese-style service is. Since your staff helped open
quite a lot of cartons in our new place, our unpacking
work were much quicker and smoother than our last
removal. It’s so bad I cannot express my thanks in
person.

When I saw Yamato’s truck on street last time, I even
waved to your staff 🤣🤣 Once again I would like to express
my sincere thanks to your help. Please greet your staff for
me as well. (Translated)
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